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Get Lifeline ~~ Manage My Benefit » Con

Get Connected to Phone
or Internet Service

Lifeline is a federal program that lowers the
monthly cost of phone orinternet service.

Apply Now ‘ Recertify ‘

el cad 2 US Jalill 488 558 581 ) uall
Are you a survivor of domestic violence or human trafficking?
We provide additional safeguards to protect your information
during the application process.

Learn more about how to qualify as a survivor.
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Apply as a Survivor

The Safe Connections Act of 2022 for qualifying
survivors @
What to expect as a survivor:

* You will be able to select how you want us to reach out to you - either by mail or
email. To avoid an abuser seeing your data, we will not send communications that
reveal critical information such as your address.

* Youwill need to provide documentation verifying your line separation request. @
* Only a limited group of designated personnel will have access to your infermation.

* The surviver benefit period lasts for € months if you qualify.

Would you like to apply under this survivor
status?
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What is your full legal name?

Middle Name (optional)

official documents, like your Social Security Card ar

Ay ) elaia¥) lacall Gy Jia cizams )
A sSall 4 gl

What is your date of birth?
Month Day Year
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How do you want us to check your identity?

@ Social Security Number (SSN)

This is the fastest option if you know the last 4 digits of your SSN.
Enter last 4 digits of your SSN

OO( - XX -

This is required if you're applying for Lifeline

Number on Tribal ID

Laak for this number on your card or documentation.
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able

Street Number and Nam Apt, Unit,
etc.
City State Zip Code
N
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Do you qualify for Lifeline or the Affordable
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Username
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What is their full legal name? ) liai
The name you use on official documents, like your Social Security Card or . .
State ID. Not a nicknarme. oYl d}y| Lo dlA{‘ o
First Name Middle Name (optional) o2 e @)‘3 Jas) e
‘ ‘ A Y1 BV il 4y ss (e 3in3 @
4 palall elaia¥) Glaall &8 ) e 5 Y

Last Name(s) ALl a4y &) }i
fthey have multiple ames “ . e e, .
put them all into elow. -‘;Ju‘ s )“\ }\ U‘““d\ L4
‘ ‘ Asgliall 9 8 sl ) Jail o
What is their date of birth?
Month Day Year
How do you want us to check their identity?
V se this information to see if they're eligible. It won't affect their
@ Social Security Number (SSN)

This is the fastest option if you know the last 4 digits of their SSN.

Enter last 4 digits of their SSN

O - XX -
() Number on Tribal ID

Loak for this number on their card or documentation.

(llla Zalia 5 bl glea Jagad Uloa 2 9
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Choose your password.

2member. 53

> 10 1s sametr

1to use it again.
. Password
Password Requirements

1) Atleast & characters long ‘

Confirm Password

Type the sarme password again.

1) Mo restricted phrases (7) ‘

What is your preferred way to be contacted?

We will send you information about your Lifeline application and benefits to the
location you select.

( ) Email

O wai

Dl gill Alnial) iy o e U pal
L | SRS a8 ) e
ity ddaiadl Gladle ) Jaiiie o
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10

Your Contact Information
What is your email address?

rollment.

remai you impoertant reminders and information
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What is your preferred language? (Optional)

r Lifeline ar AC

more than on

(s okaa)) ehal dliaiall 22l e U yual

A salady) ARl 58 8 o Luall
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13

My Applications

Here are all your applications from the last 180 days. You can st

Return to Application

Start Lifeline Application

tart a new application when your

e dxjid Lifeline b sy (558 il 5l ()

14

Confirm your program
participation

in?
Check all that apply.

D SNAP (Supplemental Nutrition Assistance Program) or Food 5tam':’—~(z]
D Medicaid

[] supplemental Security Income (SS)

I:‘ Federal Housing Assista
D Veterans Pension an
D Tribal Specific Prog

D I don't think | participate in any of these programs, show me more programs available
to me as a survivor.

=fit Programs

>u live on Tribal lands)

am (only

I:‘ Idon't think | participate in any of these programs, | may qualify through my income

D I don't participate in any of these, but | have a child or dependent who 1(;,

Which of the following programs do you participate

Al AAS ge byl
33 9a gall UEAYI A 38 58 ol Ludl e
G e JS )l
A B El  udl e
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Review Your Information

Before we check if you qualify for Lifeline, make sure your
information is right.

Double check the information below.

Full Legal Name Test John

f Birth January 01, 1980

Last4 Numbers of SSN 3333

The information you gave us will be used to check if
you qualify for Lifeline. Please confirm that it is
okay.

cking this box you are consel

it all of the information you are providing

ollected, used, shared, anc

y d for the purposes of applying for and/or
receiving Lifeline
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16

We need more information to
see if you qualify

A few things happened:

Ne couldn't confirm your eligibility; please a

or your child or dependent) participate in a

* We couldn't confirm your eligibility; please attach a photo of a document that shows
orfirmation of your line separation request
What to do next
au need to provide additional information in order to qualify for the Lifeline program
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a5 G 355 ) ] )
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Find your address on the map
below

We couldn't find your address, please show
us where you live on the map.

How to find your address on the map

USGS, AEX. Geimapping. Aerogid, IGN, IGP, swssiopo, 2.

Latitude Longitude

=3

<l gie i)
Sliald) e pasd 3yl e @l gie 2kl elia (b 88
Aday 3l e

i ol Ul el
odlil gie ) Gusoall ol il Aday A1) 55 ) ) paall @
oSl (4) 30 pasial
il ie e ginll 3 jaar Gusaall 358 1l Gaall o
Ay Al e
O L P BTN [

Someone at Your Address Already Gets
Lifeline or the Affordable Connectivity
Benefit

We need more information to determine whether you qualify
for Lifeline or the Affordable Connectivity Benefit.

Do you share money (income and expenses) with
another adult who gets Lifeline or the Affordable
Connectivity Benefit?

for s by you v
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Share proof of your Social
Security number (SSN)

Your document must include:

vour first and last name:
Test John

The last four digits of your Social Securit
J00C-xx-3333

Here are common examples:
= ASocial Security Card

= ASocial Security Benefit Statement (SSA-1099)

* AW-2fromthe last 2 years

* Aprior year's state, federal, or Tribal tax return

How to add your photo or scanned copy

ke sure you have good lighting

Choose a file
m

ély palall elaial¥l Glaall 88 ) i)
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Share proof of your Tribal ID
Number

Your document must include:

vour first and last name;
Test John
* ‘Your Tribal ID Number

333333

Here are common examples:
* ATribal ID card

* An official certificate or letter from your tribe's enroliment office

* ACertificate of Degree of Indian Blood (CDIB)
Common mistakes:

+ Some CDIB cards do not include the required information. If yours does not, then it will
not be accepted

How to add your photo or scanned copy
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Share proof of your date of birth

Your document must include:
Yourlirst and las arme
Test John

Your date of birth:
1/01/1980

Here are common examples:

* ADriver's license that is not expired
+ APassport that is not expired
* Abirth certificate

* AU.S. governement, military, state or Tribal issued ID that includes your date of birth
and is not expired

" AcCertificate of Certificate of U.S. Citizenship, or Consular Matricular ID

How to add your photo or scanned copy

“
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e oy ) Al i A4S liie clia Calla) 8
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Share proof of life

Your document must include:
LI G irst and las e
Test John

Here are common examples:

- Acurrent utility bill

= Apaystub

- Amortgage or lease statement

= Aretirement or pension statement of benefits

= Anotarized letter that confirms your identity and that you are alive

How to add your photo or scanned copy

“
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Share more information to see if
you qualify

With your help, we can confirm you qualify in a few more steps.

Do you have a document that shows your income?

“

clidal i)
clidal 2S5 ) colatiaall 48 Hlie elie (allay 8
(oo sSs gl 8 Gl e f llan 1 Jia)

Jal e jdl o
A B8 El  udl e

Share more information to see if
you qualify based on income

You may qualify if your annual income meets certain requirements.

How many people live in your household?®

dumber of people in my household:

1

Is your annual income at or below $20,3317®

. But | have a documment that shows | (or my child or depandent] participate in &

“

Sl )
o Ly o cdllda ) el
Al e A ) gdany ) palAEY) 2 L) e
s mall jadl (5 gy g sl cllan (S 1) aSl @
e Ji1
U A PRUIVES TR AT . S
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Share proof of your program
participation

Which program do you, your child or dependent take
partin?

‘ou must provide proof of participati

Medicaid
Supplemental Security Income (SSI)
ederal Housing Assistance ®

Veterans Pension and Survivors Benefit Programs

(or my child or dependent) participate in any of these programs,
nay qualify through my income

bl 8 GBS e il
oo e s ol ) (8 oS jldia L) lelay
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Share proof of your line
separation request if applying as
a survivor

Do you have confirmation of your line separation
request? ®
When you call your phone company to separate a line, they will provide confirmation of

your request.

an provide documentation for

ine separation request

e standard Lifel

will need to submita r

Share proof of your line separation
request

request
Here are common examples
* Anemail
* Atext message
* Aletter
How to add your photo or scanned copy
Please attach a picture or scanne ur document. Files must be less than 10

MB and one of the following file g, png, pdf, or gif

you have good lighting

Take a photo

Type your initials below to certify

Initial certify that |

Initial

What if | don't have proof that | received a line separation?

“

+

How can edit my information? +

Back
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l agree, under penalty of perjury, to the following
statements:

Initial o

es (the amoui

his farm)

Initial hatif I move | will give my service provider my new address
Initial
2. Either|
benefi
telephone and Lifeline broadband intermet services
Initial Tknow that sehold ean only get one Lifeline benefit znd, 1o the

y household is not getting more than one

Initial All the answers and agreements that | provided on this form are true

‘ ‘ and carrect (0 the best of my knowledge

Initial  1know that willingly giving false or fraudulent information to get

Lifeline Program benefits is punishable by law fines

Initial My service provider may have to check whether | sill qualify at any time.

If I need to recertify my Lifeline benefit, | understand that | have to

‘ ‘ respond by the deadline or | will ba removed from the Lifeline Progr

— andmyLifeline benefit will stop
Initial flam seel lify for Lifel
asdefined i

Your Signature

Type your full legal name below

Adde wd il g Callall 23 g e gaaaill & 5 a1 5 shadll
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We are reviewing your
documents

t generally takes about 15 minutes, but could be up to 2 days.

@'l email you when our review is complete. You can check the status of your applicatic
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Contact a phone orinternet o All) ol gha (Jiaw el e 43 pall 3 ey
company to get your benefit Jpanll A< jLaal) e ymy) o cailed) 4S5 Juaty) e
You're approved to get your survivor benefit through the Lifeline ‘ﬂ" ) @L\M B).-.m 4_45

program. Sign up by November 11, 2024 LA;\ GV - }i (;—‘\Lg-\“ Jc;.d\ dﬁ«ﬂ\)‘i&ﬁ\ S, .
Ll Hﬁ sale |

What to do next
If you already have service

Contact your phone or internet company and say, "I have been approved for the survivor
benefit through the Lifeline program and would like to apply it to my service."

If you don't currently have service

Find 3 phane or internet company that can provide service to your address and say, "l have

been approved for the survivor benefit through the Lifeline program and would like to sign
up for service.”

Application ID:

Q50037-91275

Do you live on Tribal lands? ‘
Need to find an internet company near you? ¢

What happens at the end of the survivor benefit period or if | need to transfer phone or internet }
companies?

Does my state offer additional Lifeline benefits? }
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